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— Barbara Blowes

From  the President
SeniorNet Mac Inc. PO Box 475

Christchurch 8140
Email: mac.seniornet@gmail.com

41 Essex Street, Christchurch
Web: http://seniormac.org.nz/

Pop in and have a cuppa in 
the learning centre. You 

can get answers to computer 
problems, ask questions and get 
advice. If you need to bring in 
your computer please ring:

03 365 1979 
and leave a message

Items that can be solved quickly 
will be $5 but problems requiring 
significant time will attract up to 
$20 workshop charge.

The SeniorNet Mac Infoletter 
is distributed bimonthly on 10th 
April, June, August, October, 
December and February. 
You will be kept updated on 
important matters  with a Mini 
Newsletter by email every 
week, in between times.

Morning Sessions
March the 15th will be a day I won’t forget not only 

for the fact that 50 people lost their lives in such a 
terrible way but for the fact I was so close to it all. 
I was driving down Deans Avenue to go to Riccarton Road 
and was surprised at the masses of people running along everywhere. I had to 
watch where I was driving and wondered what was going on. As I approached 
the mosque there was a huge very loud cracker (I have never heard a gun shot) 
let off right beside me. Coming home there were police cars every where and as I 
listened to the news in the car it made me realise how close I was to it all before 
the police arrived at the scene. Life is so short so it pays to make the most of 
every day.
Most of you know I make miniatures (not booze) and I have found a very useful 
App. I brought a lovely little water wheel kit from Wish and the instructions were 
written in Chinese. Oh dear I can read drawings but what on earth are some of 
the pieces for?
I downloaded Google translate, success!  I then took a photo of the script, ran 
my finger over it and lo and  behold the English translation appeared—great. You 
can transcribe any language to English. Download it and have a play.     � 
   

MONDAY, WEDNESDAY,
 and FRIDAY 10.00 am to 12 Noon

SeniorNet Mac, Christchurch Executive and Committee

John Hampton Patron

The new Committee Members for 2019/20 are:
Barbara Blowes President president@seniormac.org.nz 
Charlie Millar  Vice President  vicepresident@seniormac.org.nz
Elizabeth Chesney Secretary secretary@seniormac.org.nz
Elizabeth Chesney Treasurer  treasurer@seniormac.org.nz
Derek Brown Trustee
Brian Henderson Fundraiser
Erica White Speakers
Barbara Robinson Customer Services services@seniormac.org.nz
Christene Berry Member
Robin Harrington Bookings bookings@seniormac.org.nz

Ross Beach  Infoletter Editor:  jbeach@netaccess.co.nz
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Deadline forJune/July Infoletter
May 28th

Please have your copy for the next Infoletter to me by 
the above date.
Copy can be either typed straight into an email, as a 
Word file or as Rich Text Format.
Digital images need to be at least 220dpi  or higher 
(72dpi will not reproduce well)
Please no hard returns except at the end of a 
paragraph.

Hi there.
Well here we are into Autumn 
and all the golden colour in 
Christchurch, lets hope that the 
autumn colour helps in the healing 
process. In some respects I am still 
reeling from those events of March 
15. In this issue of the Infoletter  

we feature the 3rd placings in the 2018 SeniorNet Mac 
Photographic Competition, and all the images in that 
competition were absolutely stunning. Also we see the 
return of the Members Photo Corner, with two more photos 
supplied by Jillian Wilson. Featured are  a "Tech Tips" from 
Pam Doughty and Brian the Pirate. Over the next few issues 
of Infoletter I hope to bring you new features and updates on 
technology as it comes to hand. I 
welcome all members to submit  
their photos for Members Photo 
Corner. 
Finally Kia Kaha Christchurch and 
as Joan Baez sang in 1963.....
"We shall overcome".    �
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No liability is accepted for any errors or omissions or inadvertent disclosure not meant for publication. Any opinions 
expressed may not necessarily reflect the views of the Editor or SeniorNet Mac Inc. who, likewise, neither endorse 
nor accept responsibility for products or services of any advertisers or for opinions expressed within the Infoletter.

Every effort has been made to ensure that no known copyright issues have been breached and 
that appropriate acknowledgements have been made, with regard to all articles and advice 
given in this publication.

Disclaimer

              APPLE USER GROUP

Our Direct banking number is 020816-0376043-00

PLEASE when paying monies to SeniorNet Mac, 
include as reference either your Name 

or Discount Card number.
We are receiving credits from time to time from 
unknown members.
We have no way of telling who they are from.
Your discount card has a unique number and should 
begin with the figure 4

Elizabeth Chesney
Treasurer@seniormac.org.nz

IMPORTANT

INTERNET  BANKING

 Cookin’ with

WANTED

• Web Advertising on our Web Site
• Infoletter Advertising
• Reasonable Rates: For prices contact:

Customer Services
03 365 1979

services@seniormac.org.nz

Advertisers

         

American Apple Roll
Make a crust of 1½ cups of Flour, 1½ Teaspoons 
baking powder, 2 tablespoons butter.
roll out, and spread with sliced apples, and roll up, 
then cut in thick slices.Arrange slices in piedish, then 
pour over a syrup made of 1 cup of boiling water and 
¾ cup of sugar. Sprinkle with nutmeg and sugar, dot 
with butter. Bake till crisp and brown.

Lemon and Apple Tart
To 4 large apples, stewed and sweetened to taste, 
add 1 tablespoon of butter while still hot, the yokes 
of 2 eggs, juice and rind of 1 lemon, or 1 teaspoon of 
lemon essence. Have ready a deep plate lined with 
pastry, and pour this mixture over, bake until pastry is 
cooked, then remove from oven and spread over the 
egg whites, beaten stiff with a little sugar. Return to 
oven until meringue is set.      �

Canterbury Apple Users 
is a subgroup of Christchurch SeniorNet Mac Inc. and 
meets on the last Wednesday of each month at the 
SeniorNet Mac Rooms, 41 Essex Street, Christchurch.  A 
heated room with all conveniences, tea/coffee and bikkies. 
FREE to SNM members. General public $4.00
It has its own web site called www.appleusers.co.nz The 
free HELP email list is open to all Mac users who wish to 
give or receive assistance. See on the website under ‘email 
list’ for instructions on how to subscribe or unsubscribe to 
this service.    �

Our Sponsors

Also in association with:
The Federation of NZ SeniorNet Societies

Community Organised 
Grants Scheme
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Retraction and Apology
The Executive and the Editor of SeniorNet Mac Christchurch regret that the report of the 
Guest Speaker for 29th January was published containing some errors and inaccuracies, 
and that the photographs that appeared with that report were not taken by the speaker 
Jillian Wilson but were obtained from other sources. We apologise for any offence caused 
through these errors and inaccuracies.  

The two photos below were taken on the Canning Stock Route and supplied by the 
Guest Speaker Jillian Wilson.

Aroha

SeniorNet Mac Christchurch

To the families and victims of March 15th 2019 
we express our love and support.
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Photo Corner

photos courtsey 
Jillian Wilson

Members

ISO 400   90mm  

f8   1/250sec   

handheld Sony a6500

St Bathans Range, Central Otago
Captured from the road leading to the Lindis Pass

ISO 500   400mm    
f8   1/40 sec   

tripod Sony a6500

From the Sea to the Alps    13 August '18
Captured during the blue hour, just beforesunrise. 7:27am
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continued on page 8

2018 Photographic 
Competition

SeniorNet Mac

Portrait

Landscape

Doreen Fraser

Lake Forsyth (black and white image)

Neil McPherson
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2018 Photographic 
Competition

SeniorNet Mac

Street Scene

John Cordell

Profile

Virginia Pennell
 I grew up on the Kaikoura Coast at Goose Bay and studied 
for a Bachelor of Science at Canterbury University. I began 
editing initially for DSIR’s New Zealand Journal of Geology 
and Geophysics, and continued the work for four years. In 
the early 60s, I began freelance editing and am currently 
editor and proofreader for Masters and PhD theses for 
university staff and students. Through the years I have 
edited an autobiography, family history, two books on 
Antarctica and more. I have also edited the newsletter for 
the Christchurch Photographic Society for nine years. My 
speciality has become working for students where English 
is their second language. I help them to polish their words 

until they shine! This is work that I still continue and enjoy 
today.
From 1983-2013 I owned and operated Le Visage Beauty 
Therapy in Harley Chambers. 
I have been a keen competitive photographer for many 
years and still keep up this interest to this day. 
I have also been a keen gardener in my time and redeveloped 
a section of our garden. I still buy plants but have to ask my 
long-suffering husband to plant them for me. 
I was diagnosed with Multiple Sclerosis in 1984 and have 
been very fortunate with symptoms developing very slowly. 
Only in the last years have my legs become a problem. 
When I began to fall over my walking stick I had to resort to 
a walking frame. 
I find it is really important to me that I keep my brain as 
active as possible.  �

OUR NEW WEBSITE IS

 http://seniormac.org.nz/
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Tech Tip
Tip from Pam Doughty
courtesy AUOSM News, February 20191

Create a Greeting Card using 
Pages — iOS12
OR Adding a border to a Photo using Pages
on your iPad
This is for those who want more than a border, where you 
can do little more than modify its thickness and colour. 
Of course you can find a variety of attractive options such 
as picture frames. See https://support.apple.com/kb/
PH23503?locale=en_US&viewlocale=en_US
To create something extra special start with these images
in Photos:
(1) A photograph — if you want the finished item to be  
 say 6 x 4 then resize in Photos BEFORE you import to  
 Pages. See Bonus tip at the end of this article.

(2) an image to be used as the border, and

(3) additional suitable images.

Locating a border
I selected the above border by typing ‘images christmas
border png’ into Google (I was creating a greeting card for
Christmas!)
I suggest adding ‘png’ as this file type is most likely to be
transparent. You might also tap the ‘transparent’ button
shown on the Google Images window (see image below).

Using Safari: when you locate an image you wish to save 
to your iPad, tap the share icon (near the top-right of the 
screen).
Select Save Image so that the image will be available in 
the Photos app and hence to Pages.

continued on page 10
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BONUS TIP: To make it easier to locate the images you
want for a specific task I suggest you move images (1), (2) 
and (3) to a new Album within Photos.

Open a New Document in Pages

Create a new document by tapping either of the + icons.
As my photograph is taller than it is wide I started with
the Blank (Portrait) template.

Once a page is displayed, dismiss the on-screen keyboard
if it appears and pinch with two fingers to reduce the size
of the page until the word ‘minimum’ appears.

Add your photograph by tapping the + icon and select
‘Photo or Video’. Then navigate to the Album you created
earlier and tap to select your photograph.

It will be added to the centre of your page.
NOTE: With the image selected, tap the format icon (a
tiny paint brush) and the Arrange tab. The Constrain
Proportions slider MUST be ON so that the proportions of 
your photograph will not be compromised.
I find the easiest method to enlarge the photograph is to 
drag the image so it is aligned with the top-left of your 
page then drag the selection handle (blue dot) in the lower-
right corner until you reach the foot of the page or the 
right-hand edge.
Tap + again to add your border. It will appear near the
centre of the page. Before going any further make sure you 
can see your photograph inside your border. If your border 
is not transparent, it is possible to use ‘Instant Alpha’. 
However, for the purposes of this exercise I suggest you go 
back to Google and locate a border that is transparent.

Resize the Border
Pages for iOS has an easy way to ensure the two images
are the same size.
With the border image selected slide the ‘Constrain
Proportions’ to OFF. The next steps are easier if you use 
two hands. Start to drag one corner of the border with your 
right-hand; tap and hold a finger of your left-hand on the 
photograph and lift your right-hand finger from the border 
when you see the words ‘Match Size’ appear.
See image below.

Finally lift your finger from the photograph—the border will 
be the same size as your photograph.
NOTE: You may have to try the ‘match size’ tip a few
times. I found on the first few times, I lifted my finger
from the photograph too early.
Slide the border over the photograph — yellow lines
will appear as the border ‘snaps’ into place above the
photograph.

Further enhancements to try...
• Add a shadow to the border image, or
• If you have another image such as the Santa hat try
adding it. You can rotate an image when using iOS by
placing two fingers on it and then turn your hand in the
direction you want to rotate the image. Alter its size by
dragging the blue dots, or
• Add any of the shapes available within Pages.

continued on page 11
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Guest Speakers
30 April   

Roanna Dalziel, Literary Manager at the Court Theatre 

"Why an Actress and Ex-Lawyer loves working at our Court Theatre"
Roanna is Literary Manager at The Court Theatre - she was born and grew up in Christchurch, has 
a Law degree from Canterbury University, Performing Arts Diploma from Hagley Theatre Company. 
Appeared on Shortland Street as Nurse Beanie Brown – a bald nurse 1999-2000, and moved 
to England for ten years and alternated between performing arts and lawyering e.g. sometimes 
contract negotiator at Goldman Sachs and sometimes Lady Macbeth in Cambridge.    �
 

28 May 
Rita Noetzel, Programme Director & 

Team Co-Ordinator: of The Clown Doctors

“Humour for Health”
On September 1, 2009 Prof. Thomas Petschner and Rita 

introduced the concept of Clown Doctors to Christchurch 
at Christchurch Hospital Children’s wards and Princess 

Margaret Hospital. 
Because there is a strong link between how you feel and 

how your body heals we use humour for health.  Their clown 
doctors are professional performing artists and are trained 

in the art of medical clowning.  Medical clowns provide 
therapeutic humour to help patients forget about their 

illness and stress.
Rita is passionate about humour for health and sees clown 

doctors as holistic health care. She says, "I strongly believe that 
being able to laugh is an important part of daily life. Everyone 

should be given this right and clown doctors can create a bridge 
between humour and health treatment, increasing the quality 

of life and the well-being of those in medical care.
"

Check out: www.clowndoctors.org.nz or our facebook page 
clown doctors New Zealand—there are lots of links on 
facebook and videos and photos.    �

Finally
Once you are happy with your creation you can select 
ALL the parts and group them so that they will stay 
aligned correctly when you move the image or add 
additional text to your document.
The page containing your photograph can be exported 
as a PDF or printed from within Pages if you are able to 
print from your iPad.
If you want your new photograph saved within Photos 
on your iPad, make use of a screenshot.
To obtain the best screenshot, expand the photograph 
so it is as large as possible on your iPad screen before 
taking the screenshot.
BONUS TIP: The image you create will have the same
aspect ratio as your original photo. If, for example, you
would like your final photo to be 4 x 6 then crop your
original photo within Photos using the aspect 
ratio of 2:3 BEFORE adding your border and other 
enhancements.     �

" If you don't like the road 
you're walking, 

start paving another one"

—Dolly Parton
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SeniorNet Mac Social &
Luncheons

26 February 2019
Brian Bowkett

Driver licensing and my experiences as a testing officer.

There was a great turnout on the 26th of February with 39 members eager to learn about what to 
expect if they are required to sit an Older Driver Test.
Brian has been a Testing Officer for N.Z. Driver Licensing (contracted to N.Z. Transport Authority) 
for 15 years starting in 2001. In that time he has conducted several thousand tests, and he regaled 
us with some stories of the successful and not so successful test results.
He then gave details of what is entailed when we turn 75 and have to supply Medical and Eyesight 
Certificates to a licensing agent (VTNZ) to allow us to continue driving until the age of 80. After 
this age the Medical and Eyesight Certificates are required every 2 years. Some drivers elect to 
get a driving lesson through the likes of the AA, Age Concern or other reputable Driving Schools 
to reassure themselves that they are reasonably competent. If a Medical Practitioner expresses 
concern about a patient's ability and their understanding of instructions, then a Practical Test is 
required to be undertaken.
Brian talked us through the procedures re vehicle checks, (including a current Warrant of Fitness, 
Road User label if the car you own or drive is a diesel car, and bringing a valid licence to the test) 
and the importance of hazard detection, intersections, blind spots etc.
Most of us gained valuable insight into what is required, if indeed we need to take the test in the 
future.     �

Brian Bowkett

26 March 2019

Elizabeth Chesney

Rona McNeill, Ross Clendon, Brian Henderson,
Eva Hack, Barry Clark, Lyn Hocking, Christine Ayrey.

Raffle Results

26 March

Elizabeth Chesney’s talk entitled “Knuts about Knitting Knots” was very entertaining, surprising 
and at the end amazing. Entertaining because Elizabeth had brought along the mathematical knots 
that she had knitted, all beautifully framed to best advantage together with her teddy bear wearing 
a knotty pullover, and she kept making us laugh with comments about theoretical mathematicians 
needing to “get a life”! 
However, we were then surprised to learn that mathematical Knot Theory, which is very 
complicated even for maths lovers to understand and which at first seemed to be of no earthly use, 
has turned out to be really important in many different areas like Chemistry, Medicine, Genetics 
and Mechanical Statistics. 
Her powerpoint presentation began by pointing out that a mathematical knot was a continuous 
loop very different from the usual knots we know for tying. She then introduced us to some Knotty 
concepts like classifying, crossing number, unknotting number and amphichirality! The last two 
were very interesting because apparently we have enzymes that can knot up our DNA and knowing 
how to unknot the DNA was important in genetics. Then if a knot is amphichiral it means it can 
transform itself into its mirror image. “So?”, we might ask. Well, an example of this type of knot 
was the molecule of the drug Thalidomide and it was very significant because in one form the drug 
relieved morning sickness but in its mirror image form it deformed the foetus with devastating 
results. I told you it was amazing. Altogether, a most interesting presentation.   �

Knuts about Knitting Knots
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 Courses & Workshops

May 2019




	 	 	 CATCH SESSION	 DESCRIPTION


	 	 Contact/ calendar                  Learning to make most from contact/calendar


CATCH SESSION

Contact/ calendar 21st May  Tuesday                          10-12 noon

COURSE DESCRIPTION 

          Mac Basic 2               Using important apps their setup/ customisation

          iPad/iPhone Basic      Basic Operations for iPad/ iPhone user only

          iPad/iPhone App        Operations for iPad/ iPhone user only


MAY

 iPad/iPhone 
Basic 

2 weeks 1st May 8th May Wednesday 2 - 4 pm

Mac Basic 2
2 weeks 7th May 14th May Tuesday 2 - 4 pm

 iPad/iPhone App 2 weeks 16th May 23rd May Thursday 10 - 12 noon

                                      COURSES and WORKSHOPS 
                                                   MAY/JUNE 

                 4 Week Course           $40 Prepaid 	 2 Week Course $25  Prepaid

                 Workshops                 $20 	 	 One on One ,1 Hour  $20

                 Catch Session             $5


All courses must be paid before the course starts. Held at the SeniorNet rooms.


                                        WORKSHOP       DESCRIPTION 
                 Using iMovie                           Make your photos come alive using iMovie
                      Skype/FaceTime                     Basic video-conference applications                                                                                                                                                                                                                                  
                      iPad/iPhone Introduction        A basic introduction to the iPad/iPhone

WORKSHOPS

Using iMovie 9th May                 Thursday 2 - 4pm

Skype/FaceTime 14th May Tuesday 10 - 12 noon

iPad/iPhone Introduction 20th May               Monday 2 - 4pm
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 Courses & Workshops

June 2019

                    CATCH SESSION DESCRIPTION  
 

                   
                    
                         Buying an iPad                             Issues to consider  

                        Backing up time machine                               Protecting your files 

 All of the above Courses,Workshops, Contact:
Club Rooms = Phone 03 33651979 and leave a message. We will contact you as soon as 
possible.
Members with iPad and iPhones must have taken an iPad/iPhone introductory workshop 
before allowed to take any  other course relative to their device.                    

JUNE
Mac Basic 1 2 weeks 4th June 11th June Tuesday 10-12 noon

iPad/iPhone Basic 2 weeks 6th June 13th June Thursday 2-4 pm

iPad/iPhone Apps 2 weeks 20th June 27th June Thursday 2-4 pm

COURSE DESCRIPTION 

          Mac Basic 1               Introduction to Mac, Finder, Dock & running applications

          iPad/iPhone Basic      Basic Operations for iPad/ iPhone user only

          iPad/iPhone App        Operations for iPad/ iPhone user only


                                   WORKSHOP       DESCRIPTION 
                 Wi-Fi/Pin                                How to make things more secure                                                                                 
                     iPad/iPhone Introduction        A basic introduction to the iPad/iPhone
                     iCloud and Dropbox               What are these and how to use them

WORKSHOPS

Wi-Fi/ Pin 10h June                            Monday 2 -4 pm

iPad/iPhone Introduction 18th June          Tuesday 10-12 noon

iCloud and Dropbox  24th June                          Monday 2 -4 pm

CATCH SESSION

buying an iPad 14th June Friday                              10-12 noon

 Backing up time machine     24th June                         Monday                        10-12noon
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Brian the Pirate’s Tips

Beginners and Computing 
Devices
Don’t be frightened or intimidated by your computer or your 
device.  You may be afraid to experiment in case you cause 
a disaster.  In reality, no matter which key you press, your 
computer or device won’t blow-up.
However you should refrain from any reckless tendencies, 
although you can learn from your mistakes.  Remember that 
YOU are in charge of your computer.
There are some basic general rules and conventions that 
every computer and device user must follow.
Much of your software and hardware can be customised to 
suit your personal preferences.
Learn to make your computer fit in with your needs or 

Tip #1

Tip #2

Taking picture of your screen
To create a picture file of all or parts of your screen, hold 
down the key combinations listed below. (The file is saved 
on your startup disk) A plus sign (+) means keys are held 
down together.
 + shift + 3 Creates a Picture of the entire  
 screen.
 + shift + 4 Creates a Picture of a rectangular  
 section of the screen. (After   
 pressing and releasing the key  
 combination, drag  across the  
 part of the screen you want  as  
 part of your). The action is a bit  
 like “cropping”.
+ shift + 4 + capslock Creates a Picture of a window.
 (After pressing and releasing the  
 key combination. click the 
        window you want to take a   
        picture of your picture)
 NB. To copy a section of the screen or a window to the 
Clipboard (ready for pasting elsewhere and instead of 
saving it as a file) press the Control key you select the 
part of the screen or window.     �

requirements, rather than constantly forcing yourself to 
adapt to your computer.
Take charge of who has access to your computer or device.
If your computer or device is used for business, consider very 
carefully whether you want to allow others access, or possibly 
use it for gaming or, for that matter, to use it at all.
Your computer and or device, and the work you have done 
on it, represents a considerable investment of both time 
and money.
Maintain constant protection against the many gremlins 
lurking out there in cyberspace.
Back up everything you can’t afford to lose.  Use a surge 
protector where possible.  And do store any valuable 
installation DVDs and manuals carefully (if you still 
have an older unit) or note the download website and 
accompanying app. documentation, again, carefully.

A computer or device is merely a tool and as such is a means 
to achieve an end.  While the latest gadgets and innovations 
are always very tempting but unless you have a continuing 
use for them they can be an expensive and unnecessary extra.
Buying a new set of spanners will not automatically make 
you a better mechanic. But learning how to use them to 
their full capacity will.
If you ever decide to evaluate the success your use of your 
computer or device has been, then judge it by how well it 
has helped you achieve your objectives.
With a clear idea of your computing goals, take the time 
to learn more about the capabilities of your hardware and 
software.
Soon your experiences will become rewarding, rather 
than frustrating. Start by reading the help menu which is 
included in virtually every application.
To learn more you can buy or read any articles, relevant 
books and magazines, use Google to resolve any problems 
or predicaments and support SeniorNet Mac by popping in 
to the rooms on a Monday, Wednesday or Friday morning 
between 10am and 12 noon. Likewise members can enrol 
for a Course or Workshop, attend a Catch session or join 
an Interest Group, or simply benefit from the knowledge of 
friends and neighbours.
Do not be embarrassed to admit that you need assistance.  
Remember even Bill Gates was once a beginner and you’ve 
got to start somewhere.
Above all, enjoy the ride and try and relate to the ever 
expanding technological advances and the vast world 
of knowledge to which we now have access and the 
pleasure that your access to computing and devices will 
open up for you.     �
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to be continued in June/July Infoletter.

SeniorNet Mac Inc. Rooms and Learning Centre
41 Essex Street, Christchurch

IT Dilemas
Part One
Tech support: Click on the 'my computer' icon on to the 
left of the screen.                 
Customer: Your left or my left? 

 
Tech support: Good day. How may I help you?
Male customer: Hello... I can't print.
Tech support: Would you click on "start" for me and...
Customer: Listen pal; don't start getting technical on me! 
I'm not Bill Gates.


Tech support: What kind of computer do you have?                                                  
Female customer: A white one... 

 
Customer: Hi, this is Celine. I can't get my diskette out.
Tech support: Have you tried pushing the Button?
Customer: Yes, sure, it's really stuck.
Tech support: That doesn't sound good; I'll make a note.
Customer: No , wait a minute... I hadn't inserted it yet... 
it's still on my desk... sorry...

  
Customer: Hi, good afternoon, this is Martha, I can't print 
Every time I try, it says 'Can't find printer'. I've even lifted 
the printer and placed it in front of the monitor, but the 
computer still says he can't find it...  


Customer: I have problems printing in red...                                                                        
Tech support: Do you have a colour printer?                                                                      
Customer: Aaaah...................thank you.

 
 Tech support: What's on your monitor now, ma'am?                                                      
Customer: A teddy bear my boyfriend bought for me at the 
7-11.  

Customer: can't get on the Internet.
Tech support: Are you sure you used the right password? 
Customer: Yes, I'm sure. I saw my colleague do it.
Tech support: Can you tell me what the password was? 
Customer: Five stars.

 
Customer: I have a huge problem. A friend has placed a 
screen saver on my computer, but every time I move the 
mouse, it disappears.


Tech support: Your password is the small letter "a" as in 
apple, a capital letter V as in Victor, the number 7.
Customer: Is that 7 in capital letters? 

 
Customer: My keyboard is not working anymore.
Tech support: Are you sure it's plugged into the 
computer?
Customer: No. I can't get behind the computer.
Tech support: Pick up your keyboard and walk 10 paces back.
Customer: ! OK
Tech support: Did the keyboard come with you?
Customer: Yes
Tech support: That means the keyboard is not plugged in. 
Is there another keyboard? 
Customer: Yes, there's another one here. Ah...that one 
does work...  


